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2.11 Non-employee Staff Offers 
Effective:  1-16-09
Revised: 1/27/10; 2/23/11; 1/30/12; 2/5/13; 2/5/14; 2/15/16 1/6/21; 1/25/23; 2/20/24
Reviewed: 5/21/15; 2/7/17; 2/6/18; 2/4/19; 3/4/20; 2/18/22; 1/21/25


Scope: This policy applies to all independent contractors, interns and volunteers of Concord Counseling Services.


Policy

A. Independent Contractors*
Concord may choose to engage in services with independent contractors.  All independent contractor arrangements will be made by the Executive Director, or the authorized designee.  Independent contractors will sign an independent contractor agreement outlining the services to be rendered and the contractual relationship between the contractor and Concord with the Executive Director signing representing Concord.  Contractors will acknowledge understanding of our company policies and procedures; our mission and philosophy; and core values annually. 

B. Interns*
Concord may host college level interns from accredited social work or counseling programs.  All intern offers will be made by Human Resources, or the authorized designee.  All internship offers are to be confirmed in writing by Human Resources and signed by the Executive Director.  Each written offer will specify that the internship will be predicated upon all of the following:
1.  Intern is not employee of Concord.
2. Receipt of the completed internship application by Concord, Inc.
3. Contingent upon satisfactory reference verification, criminal background check, drug screen results and driving record, if applicable.
4. A specific reporting date and time
5. The staff member who will supervise the intern during their time at Concord
6. Required proof of auto liability insurance, if driving required for internship.
7. Required proof of primary Covid19 vaccine or any other required vaccinations or health records
8. Willingness to follow Concord’s mission and philosophy and foster core agency values of inclusion, teamwork, commitment and integrity

C. Volunteers*
Board of Directors:  The Concord Board of Directors is a group of community volunteers who donate their time and talents to provide guidance and leadership to Concord.  The membership of the board is dictated by the bylaws of the organization and is supervised by the current Board Chairperson.  Board members will complete a commitment form and return it to the Executive Director.  Commitment forms will be retained in Human Resources.

General Volunteers:  All other volunteer offers will be made by Human Resources, or the authorized designee.  All volunteer offers are to be confirmed in writing by Human Resources and signed by the Executive Director.  Each written offer will specify that the volunteer assignment will be predicated upon all of the following:
1.  Volunteers are not employees of Concord.
2. Receipt of the completed volunteer application by Concord, Inc.
3. Satisfactory reference verification, criminal background check and driving record, if applicable
4. A specific reporting date and time
5. Willingness to follow Concord’s mission and philosophy and foster core agency values of inclusion, teamwork, commitment and integrity.

D.     Residents:
The Psychiatry department may offer residents from established hospital programs, the opportunity to shadow or complete a rotation with Concord.  Concord must have a Program Letter of Agreement or like form in place with the participating hospital system and it must be signed by the Director of Medical Education and the Medcial Director. 
1. Residents are not employees of Concord.
2. Residents completing a rotation will be required to have satisfactory criminal background check and/or driving record, if applicable.
3. The Director of Medical Education will supervise all residents during their time at Concord
4.    Residents must show willingness to follow Concord’s mission and philosophy and foster core agency values of inclusion, teamwork, commitment and integrity.

*All Independent Contractors, Interns and Volunteers must comply with Concord’s Code of Ethics, HIPAA and all Concord policies while acting on behalf of Concord.  Termination of any of the above relationships may result from failure to comply with Concord’s policy and procedures.  The Executive Director and Human Resources will review all request to termination a relationship.
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